
Quick guide


Languages & Translations

Build fully translated check-in flows with a few clicks. 


Welcome visitors in their native language.
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New: Languages and Auto-translations in 
Location Settings

Key Features and Benefits 

You can now manage languages and use the  auto-translation capability to 
streamline translations.

With support for 75 languages and AI-driven 
auto-translations, Qminder allows users to 
translate sign-in flows and messages in just a 
few clicks. 



The Auto-translate button creates a fully 
translated check-in process, ensuring that 
your visitors feel understood and valued—no 
matter what language they speak.

The  Languages page introduces powerful new functions and settings to 
Qminder, allowing users to:

 Manage languages effortlessly: Control language settings from a single place in Location 
Settings

 Add and customize translations: Easily add up to 75 languages, customize translations for 
greater accuracy, or delete them as needed

 One-click auto-translation: Instantly translate iPad , Visit Planner and Text messages with 
one button. Visitors will select a language, and see the Services and check-in questions in 
their preferred language.

03

Languages Add language

Choose which languages are supported in your location. The order of languages reflects the sequence in which languages are 
presented during check-in. Learn more about languages

English Primary

Spanish

Chinese (Simplified)

Filipino

Add language

Auto-translate



How does check-in flow work in multiple languages?

Visitor arrives at the facility and 
starts checking in

Chooses a language from the 
iPad screen

Services appear in the selected 
language

Check-in questions appear 

in the selected language
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Visitors who sign-in from the Visit Planner page can choose their preferred 
language from the top right corner.



How front-line staff can track visitor languages?
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Front-line staff can see the visitors’ preferred language from the Visitor details 
area, and manually change it if it’s needed.

All the automated text 
messages will deliver as 
usual, and in visitors’ 
preferred language.
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How to create a multilingual check-in flow?

 Go to the Location Settings page and click on Languages from the side 
menu.

 Click the + Add Language button from the middle of your screen and 
choose the language you wish to add from the drop-down menu.

 If your location is currently using workarounds—such as 
combining multiple languages within a single Service name or 
Input Field (e.g., English/XX language), we recommend editing 
them to keep only English titles before proceeding.
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 After adding a language, an option to auto-translate will appear. Click the 
Auto-translate button to translate iPad, Visit Planner and Text messages. 

Once languages are configured, visitors can select their preferred language 
on the iPad  or Visit Planner before check-in. They’ll receive text messages, 
see service names & check-in questions in their chosen language.
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Languages Add language

Choose which languages are supported in your location. The order of languages reflects the sequence in which languages are 

presented during check-in. Learn more about languages

English Primary

Spanish

Add language

Translation status

Get a head start and use Auto-translate

You can later review and make edits as you see fit.
Auto-translate

Services Input fields

Text messages iPad setups

Visit Planner
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 Translations will appear on the Services and also Input Fields pages in 
Location settings. 

 Go to Location settings > Services or Input Fields and review each 
translation for accuracy. You can use the upper menu to change the 
language or click a name to view translated service names. 

 To allow visitors to choose a language from the iPad screen, 
you need to configure Language settings for each device.



 After adding languages and translations to your location , go to Location 
Settings > iPad and select a device to configure.

 Click on Languages  and select the languages you want to display on the 
iPad from the dropdown menu. Click Save to apply your changes.

That’s it! Your multilingual check-in setup is ready to welcome visitors! 
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How to display multiple languages on iPad?



Thank you!
You can find this and more information at

https://help.qminder.com/location-settings#multilingual-flow

https://help.qminder.com/location-settings#multilingual-flow

